
Course Title Retail Logistics 
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Teacher’s Name Kerkides Petros 
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Course Purpose 
and Objectives 

The purpose of this course is for students to develop an understanding of 
the management of Logistics and Supply Chain for business/organisations 
in the retailing industry.  

 

Upon completion, students are expected to: 
 Know the concepts of Retail Logistics and Supply Chain 
 Understand the different functions and procedures of Retail Logistics 

management 
 Be able to implement quick response strategies 
 Understand Retail Logistics for e-commerce 
 Know the application of green practices in Retail Logistics   

Prerequisites  Required  

Course Content 

 Concepts of Retail Logistics and Supply Chain  
 Retail Logistics procedures management 
 Non-Food Logistics  
 Food Logistics 
 Global sourcing and procurement 
 Temperature controlled Logistics 
 Quick response strategies 
 Efficient consumer response  
 Customer service and Out-of-Stocks 
 Retail Logistics and E-commerce  
 Green practices in Retail Logistics 

Teaching 
Methodology 

The class involves lectures, videos, readings and small group exercises, case 
studies and discussions.  
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Assessment 

 Attendance and Participation  10% 
 Assignment    10% 
 Intermediate Written Examination 30% 
 Final Written Examination   50% 

Language English or Greek 



 


